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KORIS

WELCOME PACK

Thank you for choosing Koris365 -
Your journey has commenced!

Everything Koris365 offers has a service wrap with
tailored SLAs and proactive implementation across
our portfolio. We combine our customer service
ethos with the power of today’s communication
and networking capabilities, transforming them
into a real competitive advantage for your business.



https://www.koris365.com/

01
02
03
04
)
06

How to contact us

Customer care department

Logging enquiries

Priority definitions

Escalation path

About Koris365



01 How to contact us

Log a support
request

e Raise requests anytime,
anywhere
o Track the real-time status

of all existing requests
e Update existing requests



https://koris365.itclientportal.com/ClientPortal/Login.aspx
https://koris365.itclientportal.com/ClientPortal/Login.aspx

002 Customer care department

Customer care is at the heart of our ethos and has been from
the start. We are always here for you day or night.

Whether you have a quick question or a pressing issue to
resolve, our highly trained, enthusiastic technical team are on
hand and here to help.

CUSTOMER
CARE



03 Logging enquiries

To view your ticket, access
We are covering our support portal at:

your back 24/7
m Viewing your ticket
®
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Logging your call
Customer service: You will receive a unique To update existing tickets,
call log ticket number access our support portal at:
To report a non-critical fault, koris365.ITClientPortal.com

please email Services on:

To report a critical fault, Please note we operate a process of following up tickets with three requests for

please call & email information. If we do not receive a response to any of our emails after the third
request we will close the ticket. We do this to help us manage support requests
efficiently and prioritise live requests. Closed tickets can be reopened at
anytime, however, if the ticket has been closed for more than two weeks this
will need to be done by phone. Alternatively a new ticket can be generated at a
time that better suits you.


https://koris365.itclientportal.com/ClientPortal/Login.aspx
https://koris365.itclientportal.com/ClientPortal/Login.aspx

04 Priority definitions

You set the priority based on the impact to your
business.

Operation of an existing system is severely degraded,
or significant aspects of your business operation are
negatively impacted by inadequate performance of
Koris365 supported products. Working with you,
Koris365 will commit full-time resources during
contracted business hours to resolve the situation.

Operational performance of the system is impaired
whilst business critical functions remain available.
Koris365 will commit all necessary resources during
contracted hours to provide a resolution to the
outstanding issue.

You require information or assistance on product
capabilities, installation or configuration. There is
clearly little or no impact to your business operation.
Koris365 are willing to provide resources during
contracted hours to provide information or assistance
as required.



005 Escalation path




About

With a great balance of skills across our business and technical teams that love to continually develop their
expertise, we have great knowledge of emerging technologies as well as evolved technologies, so we can;
implement; upgrade and adapt legacy technologies just as easily as implementing new technologies.

Customer service is a real focus for us, and something we are constantly trying to improve. We are committed
to delivering beyond expectations which is probably why some of our customer relationships are as old as
we are.

We have built an enviable reputation of technical expertise and continue to develop and foster knowledge all the time.

Our experts can help across a spectrum of IT solutions:
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Networking
Delivering fast,
resilient, and secure
business critical WAN,
LAN, and Wi-Fi
services

090 :“ --
E_n-a ’ Managed Cloud

Services

Collaboration
Collaboration,
telephony, and
contact centre
solutions designed o
for the modern Infrastructure
. workforce 4 laaS, Paa$, Saa$, Baas,

X DRaas$, and on-premises

solutions offering best
fit for your business
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https://www.koris365.com/contact
https://www.koris365.com/contact
https://www.koris365.com/
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